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Telephone Deception, Online Crimes of Trust Violation and
Online Shopping Fraud - Implications for University Students
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During the past decade, crimes such as
online shopping fraud, hacking, romance
scam, online dating and telephone
deception have spiked exponentially. In
2020, there was a recorded loss of more
than $150 million Hong Kong dollars and
these crimes have generated significant
social harm. Relying on evidence from Hong
Kong, this talk addresses the following four
areas. 1) Characteristics of victims of
telephone deception, online crimes of trust
violation and online shopping fraud; 2)
Whether the identified characteristics could
help to prevent victims from telephone
deception, online crimes of trust violation
and online shopping fraud 3) Whether there
are ‘Power few' amongst victims of
telephone deception, online crimes of trust
violation and online shopping fraud; and 4)
Measures that could enhance the
prevention for victims, especially University
students.
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JIANG Bo is an Assistant Professor of Social
Science at Macao University. He is largely
interested in applying methods from
computational sciences to address policy-
relevant issues within criminology and
criminal justice. His research interests
include political violence and conflict;
climate change; globalization; human
trafficking; and evidence-based policing.
His publications have appeared in top-tier
Jjournals such as Social Forces and Journal
of Quantitative Criminology. Jiang’s
research has been featured in leading
media outlets including Business Insider,
The Guardian and Thompson Reuters; as
well as professional organizations like The
American Meteorological Society and The
American Geophysical

Union, among

others.
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